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over 11,750 surgeries per year. Patient Satisfaction Su rvey Results * Family texting can be an effective

, , , _ , _ . component of perianesthesia
* Pre/post perioperative patient satisfaction scores consistently exceed national communication between clinical
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Project Objective

* To implement one-way communication

benchmarks nurses and families/support persons.

Since implementation of family texting, there has been an increase in the number of Perianesthesia nurses are essential

utilizing existing technology (short Message positive comments on the patient satisfaction surveys: drivers of development and
service [sMs]) available in the health record * “The new family texting is a wonderful feature and kept my very anxious family at ease.”
* “The text messages were a great comfort to my family.”
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support person anxiety. due to COVID” LR patients as well as their families

« “| did not have anyone wait for me. | did like the texting updates to my family member” Scan the QR code and/or support person.
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